Kalamunda Living Smart
Participant Feedback



The average number of participants per
week was 60 — twice the state average
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LiviN This is double the average for Living Smart elsewhere and achieved
fancart despite competition with end of year functions Slide 2



100% of participants were satisfied with
their experience. 94% were very
satisfied

Satishaction with Courss

Average score = 6.4 out of 7
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100% of participants found the course
helpful In making positive changes

BEffactivensss in helping maks positive
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Average score = 8.3 out of 10 Siide 4




There was a broad spread of opinion as
to favourite parts of the program
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Most participants commented that they
liked everything or had no least
favourite part

Laast Favourits Part of Cowursa
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Liv] NG These people were disappointed that they were unable to
fanart make all sessions due to other commitments or expressed Slide 6
a sense of sadness that the course had to finish



20% of participants indicated that they
felt that there was a need for more time

for the course
Crthar Commmanty About the Course

i

{

F
i g‘% Eag ;gﬁi

Slide 7

S gney poodh



Many participants made numerous significant
changes as a result of the course. Almost 20%
of participants installed solar panels

Most Sigeificant Chasges Mades
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Participants rated the practical nature of
Information provided, group interaction and

goal setting as helping them most to take
action
What belped most to taks action
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Some unsolicited feedback

e Thank you Kalamunda Shire for supporting
this;

<= * Thanks for a helpful course;

e Thank you the Kalamunda Shire;

| thank your for sponsoring the Living Smart
Course;

e Many thanks to Gary, Giles and the
Kalamunda Shire for organising and
oresenting this marvellous course. WELL
DONE. Slide 10
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